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UTILITY COMPLAINT FORM 

Investiqator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion No. 2011 97875 Date: 811 6/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: David & Marcy KePPY 
Account Name: David 8, Marcy K ~ P P Y  Home: 

Street: Work: (000) 000-0000 

City: Sun City West CBR: I 

State: Az Zip: 85375 - is: E-Mail 
~~ 

UtiliV Company. 

Contact Name: 

Arizona - American Water Company 
Division: Water 

Contact Phone: ( 1  

. -  

Nature of Complaint: 
David and Marilvs KeDDV 

Sun Citv West AZ 85375 

Docket No. W-01303-A-11-0101 

Dear Commission Members, 

Arizona Corporation Cornmissiorl 

AUG 1 7  2011 

My wife and I, as customers of Arizona American Water Co. are concerned about the sale of AAWC to EPCOR 
to the extent that proposed rate increases may be tied to this transaction to make the sale more readily 
acceptable. We realize that sales of companies happen on a regular basis and have no objection to that as 
long as rates are not raised with double digit increases because of this action. A rate freeze along with the sale 
would be a good thing. 

We need you to look after our interests. 

Thank you for you consideration. 

Dave and Marcy Keppy 
*End of Complaint* 

Uti I i ties' Response: 

Investigator's Comments and Disposition: 0 ? ~ * '  1 L; Ll;1 -2 
Opinion noted and filed in Docket No. W-01303-A-11-0101. closed 

~ *End of Comments* 
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